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OFFICE OF THE SECRETARY

1300 | Street, NW
Suite 500 East
Washington, DC 20005

October 28, 2003

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12" St., SW

Washington, DC 20554

Re: ONA Installation and Maintenance Parity/Nondiscrimination Report
for Enhanced and Payphone Services

Dear Ms. Dortch:

Pursuant to the FCC’s Orders in CC Docket Nos. 88-2 and 96-128, Verizon

hereby submits its ONA Installation and Malntenance Parity Reports for

Enhanced Services and Payphone Services for the 3" quarter 2003.

Should you have any questions, please contact me at 202-515-2537.
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Attachments

Cc: Janice Myles




MAINTENANCE ACTIVITY WITHQUT DUE DATES

ALL OTHER CUSTOMERS
3rd QUARTER 2003
AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS {HOURS)
e ———— R ———
CATEGORY 1
TYPE A - CIRCUIT SWITCGHED LINE
* Business Lines 20,483 2181
*PBX 3,104 2115
* CENTREX 1,289 2068
*WATS 4 823
* Mobile 1 290
* Feature Group A 317 1579
* Forewn Exchange 1743 24 30
* Payphone Services N/A N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 12 7.95
* Feature Group D 0 000
* DID (Line ard Trunk) 1,497 22 58
CATEGORY 2 - PACKET SWITCHED
* Paciet DDD Access Ling 2,205 18 67
* Packet Synch Access Ling 413 817
* Packet Asyreh Access Line 211 1078
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protecton Alamm a51 10.23
* Protectve Relayig 338 695
* Control Crcurt 509 1814
TYPE B - DEDICATED
TELEGRAPH GRADE
soEmo T ==SsSamsom—
* Teiegraph Grade 75 Baud 1 3.680
* Telagraph Grade 150 Baud N/A NA
TYPE C - DEDICATED VOICE GRADE
* Vowe - Non-Switched Line 3,926 859
* Voice - Switched Ling 1,630 1074
* Voe - Switched Trunk 112 1472
*Voice & Tone - Radio Land Line 561 T17
* Data Low Speed 3,450 15.65
* Basic Data & Voice 3,747 $00
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10/28/2003

MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER CUSTOMERS
3rd QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

ORDERS {(HOURS)
*Vowce & Data - PSN Access Tie TRK 80 1713
* Voice & Data - S6N Access 1,088 1229
* Voe & Data - SSN Intermach TRK 0 000
* Data Extersion, Voce Grade Data 452 LERE]
* Protection Relay Yorce Grade 43 549
* Dedicated Voce Grade - N/A N/A

Telephoto & Facsmile
TYPE D - DEDICATED PROGRAM AUDIC
* Program Audio 200-3500HZ 34 16 44
* Program Aucio 106-5000 HZ 25 1092
* Program Audio 50-8000 HZ 44 276
* Program Audio 50-15000 HZ 156 1038
TYPE E - DEDICATED VIDEQ
* TV Channel, One Way 15kHz Audio 259 1122
* TV Channel, Cne Way 5kHz Audio N/A N/A
TYPE F - DEDICATED DIGITAL{64 kbps)
* Digtal Vorce Curoust 1,187 662
* Digntal Data - 2 4kivs 1,170 993
* Dugtal Data - 4 Skb's 144 7.23
* Dugital Gata - 9 6kb/s 10,048 581
* Dugital Data - 56kbvs 7423 1164
TYPE G- DEDICATED HIGH CAPACITY
DIGITAL {1 544 MBPS)
* Dedcated Digital - 1 544 MBPS 56,680 11 65
TYFPE H - DEDICATED HI3H CAPACITY
DIGITAL (>1 544 MBFS)

* Dedicated Digtal - 3 152 MBPS NA N/A
* Dedicated Digttal - 6 312 MBPS N/A N/A,
* Dedicated Digtal - 44 736 MBPS 897 1152
* Dedicated Digtal - 45 MBPS or > 130 20 40
TYPE | - DEDICATED ALERT TRANSPORT N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL NA /A
GATEGORY 4 - DEDICATED NETWORK N/A N/A

AGCCESS LINK (DNAL)

Page 2
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MAINTENANCE ACTIVITIES WITHOUT DUE DATES

SERVICE CATEGORY

CATEGORY 1
s

TYPE A - CIRCUIT SWITCHED LINE

BOC AFFILIATED ESP
3rd QUARTER 2003

TOTAL
CRDERS

B ey

* Busmess Lines 18
T PBX 7
* CENTREX o
* WATS o
* Mobile 4]
* Faature Group A 70
* Foreign Exchange 93
* Payphone Services 0
TYPE B - CIRCUIT SWITCHED TRUNK

* Faature Group B 0
* Feature Group D 0
* DID {Lne and Truni} 0
CATEGORY 2 - PACKET SWITCHED

* Packet DDD Access Lina o]
* Packet Synch Access Line 0
* Packst Asynch Access Line 0
CATEGORY 3-TYPE A

DEDICATED METALLIC

e L e

* Protection Alam 0
* Protective Relaying 0
* Control Crrcurt 0
TYPE B - DEDICATED

TELEGRAPH GRADE

* Telegraph Grade 75 Baud 1]
* Telegraph Grade 150 Baud o
TYPE C - DEDICATED VOICE GRADE

* Vonce - Non-Switched Line )
* Voice - Switched Ling o
* Voice - Switched Trunk ¢
*Voice & Tone - Radio Land Line 0
* Data Low Speed 101
* Basic Data & Voice Q

Page 1

AVERAGE
INTERVAL
(HOURS)

B L T T ey

N/A
1867
N/A
NiA,
N/A
1006
1419
NA

N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A

N/A
N/A
N/A
NA
563
N/A
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10/28/2003 4 01 PM

MAINTENANCE ACTIVITIES WITH DUE DATES <"»

ALL OTHER CUSTOMERS
3AD QUARTER 2003
AVERAGE

SERVICE CATEGCRY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
TYPE A - CIRGUIT SWITCHED LINE
* Business Lings 252,300 52,810 2097% 2194
*PBX 10,513 2,279 21 68% 3076
* CENTREX 187,317 38,003 19 22% 1997
* WATS 46 8 17 39% 2730
* Mobile 52 7 13 46% 2966
* Featurs Group A ¢ 0 N/A N/A
* Forengn Exchange 1,600 226 14 13% 2032
* Payphone Services 2,53 1,008 39 83% 47.20
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B N/A WA N7A N/A
* Feature Group D N/A A WA N/A
* DID {Line and Trunk) NA N/A NA NA
CATEGORY 2 - PACKET SWITCHED
* Packat DDD Access Line WA NA NA N/A
* Packet Synch Access Line NA N/A N/A N/A
* Packet Asynch Access Line WA N/A NA /A
CATEGORY 3 - TYPE A
DEDICATED METALLIC
e
* Protection Alarm WA N/A NA /A
* Protactive Relaying NA NA NA N/A
* Control Cireut N/A WA NA N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
s=o——=ceEw=======c
* Telegraph Grade 75 Baud N/A NA NA N/A
* Telegraph Grade 150 Baud N/A NA N/A NA
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line N/A NA NA NA
* Vare - Swiched Line N/A N/A N/A NA
* voice - Switchad Trunk NA NA N/A N/A
* Voice & Tone - Radio Land Line N/A N7A NA N/A
* Cata Low Spasd N/A N/A /A A
* Basic Data & Vowe N/A NA N/A NA

Page 10f4
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>

ALL OTHER CUSTOMERS
3RD QUARTER 2003
AVERAGE

SERVICE CATEGDRY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
* Voce & Data - PSN Access Tie TRK NA NA NA NA
* Volca & Data - 5N Access NA N/A A N/A
" Vouee & Data - 58N intermach TRK NA NA N/A NA
* Data Extension, Voce Grade Data NA NA N/A NA
* Protecton Reiay Voce Grade N/A WA NA NA
* Dedicated Voice Girade - N/A NA WA NA

Telephoto & Facsirmile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ N/A NA WA NA
" Program Audio 100-5000 HZ N/A N/A NA N/A
* Program Audic 50-8000 HZ N/A NA A N/A
* Program Audio 50-15000 HZ N/A NA N/A NA
TYPE E - DECICATED VIDEQ
* TV Channel, One Way 15kHz Audio NA NA NA NA
* TV Channel, One Way SkHz Audic NA NA NA NA
TYPE F - CEDICATED DIGITAL{64 kbps)
* Digital Vowcs Circurt WA NA N/A NA
* Digtal Data - 2 4kbvs N/A NA NA NA
* Digtal Data - 4 Bkb/'s N/& N/A WA NA
* Digitat Data - 9 6kb/s NA WA N/A N/A
* Digrtal Data - 56kb/s NA NA WA WA
TYPE G - DEDICATED HIGH CAPACITY
EMGITAL (1 544 MBFS)
* Dedwcated Drgital - 1 544 MBPS N/A WA N/A NA
TYPE H - DERHCATED HIGH CAPACITY
DIGITAL (~1 544 MBPS)

* Dedwcated Digiat - 3 152 MBPS NA NA NA N/A
* Dedicated Digial - B 312 MBPS NA N/A NA NA
* Dedicated Digrtal - 44 736 MBPS NA NA N/A N/a
* Dedicated Digral - 45 MBPS or > A WA N/A N/A
TYPE | - DEDICATED ALERT TRANSPORT N& N/A WA NA
TYPE J - DEDICATED DERIVED CHANNEL NA NA N/A N/A
CATEGORY 4 - DEDICATED NETWORK NA N/A NA N/A

ACCESS LINK (DNAL)

<> Dus dates ars not assigned for Category 1, Type B through Category 4 which are marked N/A - See Mantenance

Actrviias Without Due Dates Report

Page 2 of 4
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>

BOC AFFILIATED ESP
3RD QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines NA WA NA N/A
*PBX WA NA NA NA
* CENTREX WA NA NA N/A
T WATS NA NA NA WA
* Mobile NA N/A NiA N/A
* Feature Group A N/A NA N/A WA
* Foraign Exchange N/A N/A N/A N/A
* Payphone Sennces 2,488 1123 45 14% 9108
TYPE B - CIRCUIT SWITCHED TRUNK
* Featura Group B NA NA N/A N/A
* Feawre Group D NA N/A N/A NA
* DID (Line and Teunk) WA N/A NA N/A
CATEGORY 2 - PACKET SWITCHED
= Packet DDD Access Line NA NA NA NA
* Packet Synch Access Line N/A N/A N/A NA
* Packet Asynch Access Line NIA N/A NA NA
CATEGORY 3-TYPE A
DEDICATED METALLIC
e emmmerrTI—————
* Protection Alarm WA N/A N/A NA
* Protective Relaying NA NA N/A N/A
* Control Gircurt /A WA NA NA
TYPE B - DEDICATED
TELEGRAPH GRADE
S=====c====croes=s
~ Telegraph Grade 75 Baud A NA NA NA
* Telegraph Grade 150 Baud NA NA NA NA
TYPE C - DEDICATED VQICE GRADE
* Voice - Non-Switched Ling NA MNiA NA NA&
* Voice - Switched Ling NA N/A N/A NA
* Voice - Switched Trunk NA NA WA A
* Voica & Tone - Radic Land Line WA NA N/A NA
* Data Low Speed N/A NA WA NA
* Basic Data & Voce N/, WA N/A N/A

Page 30f 4
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10/28/2003 4 01 PM

MAINTENANGE ACTIVITIES WITH DUE DATES «<">

BOC AFFILIATED ESP
3RD QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

OCRDERS MISSED DATES MISSED {HOURS)
*Voice & Data - PSN Access Tia TRK N/A N/A NA NA
* Voce & Data - SSN Access NA NA N/A NA
* Voice & Data - S5N intermach TRK N/A NA N/A A
* Data Extension, Voe Grade Data WA N/A N/A NA
* Protection Relay Voice Grade N/A NA NA NA
* Dadwated Voice Grade - NA N/A NA N/A

Tetaphoto & Facaimde
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ N/A N/A NA NA
* Program Audio 100-5000 HZ N/A N/A NA NA
* Program Audio 50-8000 HZ N/A NA NA NA
* Program Audio 50-15000 HZ NA NA NA N/A
TYPE E - DEDICATED VIDEC
* TV Channel, One Way 15kHz Audio NA WA N/A NA
*TV Channel, One Way 5kHz Audio WA N/A NA WA
TYPE F - DEDICATED DIGITAL{B4 kbps)
* Dugital Vosoe Carcunt N/A NA N/A NA
* Dygital Data - 2 4kb/s NA N/A NA NA
* Digital Data - 4 8kb/s NA N/A NA N/A
* Digitat Data - 8 Skbis NiA NA WA NA
* Digrtal Data - 56k/s NA NA MN/A NA
TYPE G - DEDIGATED HIGH CGAPACITY
DIGITAL (1 544 MBPS)
* Dedwatad Digital - 1 544 MBPS N/A N/A N/A NA
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1 544 MBPS)

* Dedicated Digitad - 3 152 MBPS WA N/A N/A NiA
* Dedicated Digital - 6 312 MBPS WA NA NA WA
* Dedicated Digital - 44 736 MBPS NA N/A NA NA
* Dedicated Digital - 45 MBPS or > N/A N/A WA NA
TYPE i - DEDICATED ALERT TRANSPORT NA NA NA N/A
TYPE J - DEDICATED DERIVED CHANNEL MNA NA WA Na
CATEGORY 4 - DEDICATED NETWORK N/A N/A NA NA

ACCESS LINK {DNAL}

<*»> Dua dates are not assigned for Category 1, Type B through Category 4 which are marked VA See Mantenance

Actvities Without Due Dates Report

Page 4 of 4
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INSTALLATION REPORT - ALL OTHER CUSTOMERS

3rd QUARTER 2003

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)
LR AR E A RS2 L L Sy T T Lyl TR e e ey Tk bk dkwwdh R w oy LA d At g a bl td IRl il s T T
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 633996 14083 2.22% 3.08
* PBX 9319 316 3.39% 5.84
* CENTREX 43922 596 1.36% 3580
*WATS 739 7 0.95% 336
* Mohile 14832 9 0.06% 2.50
* Feature Group A 214 12 5.61% 13.24
* Foreign Exchange 428 3 0.70% 7.06
* Payphone Services 2024 220 10.87% N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 22 0 0.00% 2977
* Feature Group D 2617 3N 1.18% 25.87
* DID {Line and Trunk) 0 0 0 0
CATEGORY 2 - PACKET SWITCHED
* Packet DBD Access Line 0 0 0 0
* Packet Synch Access Line 1 0 0.00% 0.00
* Packet Asynch. Access Line 0 0 0 0
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protection Alarm 692 27 3.90% 7.04
* Protective Relaying 0 o o 0
* Control Circuit 8 2 25.00% 7.63
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 16 0 0.00% 0.00
* Telegraph Grade 150 Baud 5 0 0 00% 0.00
TYPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line 2761 385 13.94% 8.46
* Voice - Switched Line 2768 M 9.79% 1173
* Voice - Switched Trunk 137 8 5 84% 11.10
*Voice & Tone - Radio Land Line 120 18 15.00% 718
* Data | ow Speed 01 17 16.83% 5.29
* Basic Data & Voice 2704 232 8 58% 4.17



INSTALLATION REPORT - ALL OTHER CUSTOMERS

3rd QUARTER 2003

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {DAYS)
* Voice & Data - PSN Access Tie TRK 339 37 10.91% 18.02
* Voice & Data - SSN Access 5 0 0.00% 62.60
* Voice & Data - SSN Intermach. TRK 65 3 3.16% 811
* Data Extension, Voice Grade Data 284 a3 11.62% 7.35
* Protection Relay Voice Grade 15 2 13.33% 15.20
* Dedicated Voice Grade - 0 0 0 0

Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ i1 3 27.27% 20.00
* Program Audio 100-5000 HZ 2 0 0.00% 5.00
* Program Audio 50-8000 HZ 9 0 0.00% 5.11
* Program Audic 50-15000 HZ 76 41 53.95% 34.79
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audic 459 94 20.48% 20.62
* TV Channel, One Way 5kHz Audio 0 0 0 0
TYPE F - DEDICATED DIGITAL{64 kbps)
* Digtal Vaice Crreurt 13 5 38.46% 6.92
* Digital Data - 2 4kb/s 290 87 30 00% 30.32
* Digital Data - 4 8kb/s 5 0 0 00% 20.20
* Digital Data - 9.6kb/s 2306 249 10.80% 7.79
* Digital Data - 56kb/s 10307 1203 11.67% 14.92
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital - 1 544 MBPS 59523 18649 31.33% 22.86
TYPE H - GEDICATED HIGH CAPACITY
DIGITAL (>1.544 MBFS)

* Dedicated Digital - 3.152 MBPS o 0] ] 0
* Dedicated Digital - 6.312 MBPS 0 0 0 0
* Dedicated Digital - 44.736 MBPS 1346 537 39.90% 6379 50
* Dedicated Digital - 45 MBPS or > 26 4 15 38% 20.38
TYPE | - DEDICATED ALERT TRANSPORT 0 0 Y 0
TYPE J - DEDICATED DERIVED CHANNEL 0 0 0 0
CATEGORY 4 - DEDICATED NETWORK 0 0 0 0

ACCESS LINK (DNAL)




INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
3rd QUARTER 2003

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {DAYS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 1 0 0.00% 0.00
* PBX 841 37 4.40% 22.02
* CENTREX 0 0 0 0
* WATS 0 0 0 0
* Mobile 0 0 0 (o]
* Feature Group A 48 10 21.74% 54 07
* Foreign Exchange 0 o 0 0
* Payphone Services 1,508 70 4.64% N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 0 0 0 0
* Feature Group D 0 0 o 0
* DID (Line and Truni) 0 0 0 0
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line 0 0 0 0
* Packet Synch Access Line o] 0 o] 0
* Packet Asynch Access Line 0 ] 0 0
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protection Alarm o] o] 0 0
* Protective Relaying 0 0 0 0
* Control Circutt 0 0 0 0
TYPE B - DEDICATED
TELEGRAPH GRADE
* Telegraph Grade 75 Baud 0] 8] 4] 0
* Telegraph Grade 150 Baud 0 0 0 0
TYPE C - DEDICATED VQICE GRADE
* Yoice - Non-Switched Line 0 0 0 0
* Voice - Switched Line 0 0 0 0
* Voice - Switched Trunk 0 0 0 0
* Voice & Tone - Radio Land Line 0 0 0 0
* Data Low Speed 0 v, 0 1]
* Basic Data & Voice g 0 0 0




INSTALLATION REPORT - BOC AFFILIATED ESP OPERATICNS
3rd QUARTER 2003

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED {DAYS)
AREF ARk r Ak r kW y s AR AT TNk F kW kRN A ke WETFREAN AT RSN TR TR AL d R TR RA N AN R b Er rhd ke Rk ik
* Voice & Data - PSN Access Tie TRK 4] C 0 0
* Voice & Data - SSN Access 0 0 0 0
* Vaice & Data - SSN Intermach TRK 0 0 0 0
* Data Extension, Voice Grade Data 0 0 0 0
* Protection Relay Voice Grade 0 (4] o 0
* Dedicated Voice Grade - o o 0 0

Telephoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500H2 0 0 0 0
* Program Audio 100-5000 HZ ¢ o o 0
* Program Audio 50-8000 HZ 0 0 0 0
* Program Audic 50-15000 HZ 0 0 0 0
TYPE E - DEDICATED VIDEO
* TV Channel, One Way 15kHz Audio 0 0 0] 0
* TV Channel, One Way 5kHz Audio a 0 0 0
TYPE F - DEDICATED DIGITAL(64 kbps)
* Digital Voice Circurt 0 0 0 e}
* Digitat Data - 2.4kb/s 0 0 o a
* Digital Data - 4 8kb/s 0 0 0 0
* Digital Data - 9.6kb/s 0 ] 0 0
* Digital Data - 56kb/s 0 0 0 0
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)}
* Dedicated Digilal - 1 544 MBPS 0 0 0 Q
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1 544 MBPS)

* Dedicated Digial - 3.152 MBPS 0 0 0 0
* Dedicated Digital - 6 312 MBPS 0 o 0 0
* Dedicated Digrtat - 44 736 MBPS 0 0 0 0
* Dedicated Digital - 45 MBPS or > 0 0 o o]
TYPE | - DEDICATED ALERT TRANSPORT 0 0 0 0
TYPE J - DEDICATED DERIVED CHANNEL 0 0 0 0

CATEGORY 4 - DEDICATED NETWORK 0 o 0




AGCESS LINK (DNAL)



